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To whom it may concern,

| am pleased to provide this reference for Ayanda Kopano Gatsha, who has been a valued
independent contractor with CommissionCrowd Limited since January 2016.

Ayanda first joined our team through a practicum opportunity facilitated by Simon Fraser
University in Canada, following his strong academic record in the UK. Ayanda demonstrated
professionalism, and the capacity to work autonomously within our fully remote environment.
What began as an internship quickly evolved into a long-term role due to the quality of his
performance.

Over the years, Ayanda became a contributor across several operational functions and regularly
created outreach templates and refined data targeting logic to improve campaign performance.

Ayanda worked closely with senior leadership, including myself (CEO), our CMO, and our
Director of Customer Success. He proved reliable in managing high-volume, process-driven
tasks while delivering feedback and improvements.

In November 2024, Ayanda transitioned to a part-time role, and since April 2025, he has
continued to contribute actively by collaborating with our Partnership Specialist. He also shared
code, feedback, and automation improvements that streamline his role.

We further rewarded Ayanda’s work by investing deeply in his professional development,
including: programming, transcription, recruitment, and accounting/bookkeeping.

Ayanda is an adaptable, trustworthy, and quietly effective professional. He has been ideally
suited for roles involving remote, structured, non-client-facing work where process, data
accuracy, and team communication are essential.

| recommend Ayanda for any opportunity aligned with his strengths. Please feel free to reach
out should you need further insight.

Kind regards,

Lawra McGregor

Laura McGregor CEO / Co-Founder
£( laura@commissioncrowd.com
€ www.commissioncrowd.com
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